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Introduction

The fourth sitting of the new specification WBS14 paper seemed to go well. The paper
discriminated well, with candidates accessing a wide range of marks, with some good, and
occasionally very good, responses to the questions set.

Strong candidates did well, with some excellent and thoughtful responses, particularly for the
longer questions. By contrast, there were also some very weak responses that showed little
understanding of, or even familiarity with, the specification content.

The main reasons for some candidates underachieving were not heeding command words
and not reading the questions carefully enough. Command words are still being ignored by a
sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were not followed by some
candidates.

Some of the candidates missed out on marks because they did not answer the question that
was set. This was a particular problem for Q01(c), and Q01(d) where a failure to read the
wording of the question carefully cost them valuable marks.

It is worth reminding future candidates of the need to apply proper context to all responses.
Good examples do much to reinforce the quality of an argument. Repeating generic or stock
answers or just copying the text from the case study will not access the higher levels of the
mark scheme.
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Question 1 (a)

Those candidates that knew the right formula inevitably did well on this question.

Unfortunately, some did not and missed out on what should have been a straightforward few
marks. Others lost a mark by missing the dollar sign or by making mistakes with decimal
places.

1 (a) Using Extract A, calculate to two decimal places the GDP per capita of Thailand.
(4)
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This response gained 4 marks.

Note that an earlier incorrect answer has been crossed out. If the
candidate had not realised their mistake, it would still have gained 3
marks for the correct formula and the correct selection of the figures.

This is a good example of why always showing your working is a good
idea.
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Question 1 (b)

This was mostly answered well with candidates knowing what specialisation meant and most
were able to identify a relevant advantage, such as job creation or export earnings. Use of
context was generally good, but attempted analysis often lacked enough development to
explain why the identified advantage came about.

Some candidates are still defining the key term in these 4-mark questions; it is not needed
and is not part of the mark scheme.

(b) Explain one advantage for Thailand of specialising in the production of rubber.
(4)
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A good answer that identifies an advantage, develops the explanation
as to why it is an advantage and makes good use of the evidence to
support the response.

It gained all 4 marks.
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Question 1 (¢)

The term 'employment patterns' was widely misunderstood and far too many candidates
failed to score any marks at all.

Most discussed employment totals which is not the same thing at all. Better responses based
their answer on the move that would occur from the primary sector to the secondary sector
as economic growth took place and Vietnam became more industrialised. The growth of the
tertiary sector, backed up by use of evidence from the extracts, was a further line of
development.

Centres should note that although there is no requirement to provide a conclusion on this
guestion, balance (assessment) is definitely needed. A number of otherwise good answers
failed to do this and just described the changes without comment.
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(c) Discuss the extent to which economic growth in a country such as Vietham may
have caused its employment patterns to change.
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A good response that gained 6 marks.

It makes effective use of the context to develop logical chains of
reasoning that show how employment patterns may change in terms
of the primary, secondary and tertiary sectors.

However, it does lack assessment and an awareness of competing
arguments.

74\ ResultsPlus
\

| Examiner Tip

From QO1(c) onwards, all the responses require some evaluation to
reach the highest marks.

Don't forget to consider the competing arguments.
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Question 1 (d)

Instead of focusing on the trade opportunities for European businesses, many focused on
the trade opportunities for developing economies which was not the question set. This
illustrates the need for candidates to read the question wording carefully and think about
their response before putting pen to paper.

For the most part, those that did make this distinction answered the question well. The
possible opportunities for European businesses posed by the economic growth of developing
economies were discussed with some development. Balance often took the form of the
likelihood of the developing economies growing and posing a threat to the market share of
the European businesses. Some good responses looked at the nature of the products and
services and their price elasticities; others balanced the short run against the long run.

Less convincing responses suggested that European businesses should re-locate production
to the developing economies to take advantage of cheaper labour costs. This rather ignored
the likelihood that as economies grow, so too do wage rates and other costs.
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(d) Assess how economic growth in developing economies may affect the trade
opportunities for European businesses.
(12)
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This is an example of a Level 3 response that gained 6 marks.

Much of the first part is taken directly from the extracts, but is not
developed or used effectively.

The response improves in the second part and discusses the threat
posed by increased competition.

There are developed chains of reasoning and assessment is attempted,
but is rather brief.

This response is a good example of the Level 3 descriptor in the mark
scheme.
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(d) Assess how economic growth in developing economies may affect the trade

opportunities for European businesses.
(12)
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This is an example of a Level 4 response that gained 9 marks.

It has a clear and logical development, firstly looking at the advantages
that might be gained by European businesses in the form of improved
infrastructure and purchasing power.

It then provides sound assessment by looking at the potential negative
effects of potential competition arising from economic growth and the
possibility of protectionism.

The response could have benefited from more context and a
supported judgement.

\ Examiner Tip

With a question like this that considers a wide subject such as
'European businesses', it can be a good idea to consider what types of
business might be involved by way of assessment. For example, are

makers of luxury goods likely to be more, or less, successful than those
producing everyday items?

15 AL Business WBS14 01



Question 1 (e)

This questions was mostly well answered. Candidates showed a good understanding of trade
blocs and the possible effects of trade liberalisation. Access to cheaper inputs and the
opportunity to sell to a larger market without the cost or burden of trade restrictions were
widely discussed.

Balance was usually shown by looking at the threats posed to domestic businesses once
trade barriers were removed or reduced. Good responses took this a stage further and
looked at the size and nature of some of the other countries such as China and Australia.
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(e) Assess the possible impact on businesses in countries such as Thailand and

Vietnam from their membership of a trading bloc.
(12)
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A well written response that reached Level 4 and gained 10 marks.

The arguments are well-developed and show accurate and thorough
knowledge and understanding.

There is balance and a conclusion which supports the answer.

A ResultsPlus
<K

| Examiner Tip
Remember to use the conditional when appropriate such as 'this may
happen' or 'itis likely that'. It is rare that there is a ever a certain link or
outcome in this subject.
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(e) Assess the possible impact on businesses in countries such as Thailand and
Vietnam from their membership of a trading bloc.

(12)
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A good response that is typical of Level 3 and it gained 6 marks.

There is good knowledge and understanding, but there is also a
tendency to make assertions without developing the causes. For
example, why would the people in Vietham and Thailand opt for
foreign goods and why would other businesses from the bloc exploit
domestic businesses?
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Question 2

This proved to be an accessible question with many candidates able to knowledgeably
discuss glocalisation, ethnocentric marketing and other terms from the specification.

Common lines of argument for the benefits of adapting to local tastes included customer
loyalty and a competitive advantage which could lead to increased sales, despite the extra
costs of research and marketing. This was contrasted with the one size fits all approach, with
its opportunity for economies of scale and strong branding. Better responses brought in
outside examples (commonly McDonalds and Apple) and discussed a mix of approaches
rather than one or the other, they often concluded that much depended on the product or
service in question and its intended market.

For those responses that did not do so well, it was usually because they had simply copied
out, or re-written the evidence, with little or no attempt at analysis or evaluation. Good
conclusions were rare; simply re-writing previously made points adds nothing to the answer.
As ever, the key to doing well in these longer questions is to develop the arguments and
support them with evidence.
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2 Evaluate the axten}éto which a global business will benefit from adapting to local
tastes

{20}
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A rather brief response that typifies a Level 2 response and it gained 8
marks.

There are chains of reasoning, but they are not always developed or
complete.

Much of the evidence is simply reproduced with little added value, the
balance is unconvincing.

%)\ ResultsPlus

\. Examiner Tip

In the longer questions, it is always advisable to use your own
knowledge and bring in outside examples to broaden the scope of

your arguments and make a more convincing response.
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2 Evaluate the extent to which a global business will benefit from adapting to local
tastes and preferences.
(20)
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A good response that reached Level 4 and gained 16 marks.

It uses the evidence which is then developed to support the points
being made.

There is balance and a conclusion although it would have been
stronger if it had brought in more examples in support.
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Question 3

As with question 2, many candidates limited their marks by just re-writing the evidence or
producing lists of push and pull factors without developing or analysing them. This particular
qguestion also asked for a judgement as to which factors were more important. Although
most candidates did make a choice, there was often no rationale or justification for doing so.

Better responses considered the nature of the business and the market in which it operated
and then looked at the push or pull factors that might apply in that instance. Some pointed
out that some businesses, such as those reliant on natural resources had little choice as to
where to locate. Others realised that it was not a binary choice and that some locations,
China for example, had both push and pull factors and the decision depended on the
business itself and the contrasting short and long run positions.
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3 Evaluate whether push or pull factors are more important for an international
business when deciding where to locate. o '
(20)
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Examiner Comments

A good response that reached Level 4 and gained 17 marks.
It is well-written and argued and develops its chains of reasoning well.

The conclusion is particularly strong and effective, justifying its choice
of answer to the question.
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3 Evaluate whether push or pull factors are more important for an international

business when deciding where to locate.
(20)
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Examiner Comments

This response is typical of the Level 2 descriptor and gained 8 marks.

It has some knowledge and understanding, but lacks context and is
prone to assertion and never really gets to grips with the question.
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Paper Summary

There was very little evidence to suggest that candidates did not have enough time to
complete the paper.

Based on their performance on this paper, candidates are offered the following advice:

e Do read the question carefully and answer the question that is set.
e Do watch out for command words such as 'Assess' or 'Evaluate’.

e Do use examples to illustrate your argument.

e Do use the language of the subject and avoid generalities.

e Do watch your timing and do not spend too long on one question.
¢ Do write concisely (and as neatly as possible please!).

e Do add a relevant conclusion to the longer questions.
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